
NEWSSTREET VOLKSWAGEN NEWS

FROM THE DESK OF JOHN LUCIANO:
THANK YOU

YOUR SOURCE TO EVERYTHING HAPPENING AT STREET VOLKSWAGEN OF AMARILLO

-JOHN LUCIANO

Fall is officially here and with that means 
cooler/colder weather. So pull out your winter 
coats, because you’ll need them very soon. 

Congratulations on another fantastic month. 
Every Department working together makes 
our dealership thrive even more, so continue 
to work as a team and always remember 
that your hard work never goes unnoticed 
whether I am here or traveling, I know that 
you all know how to take care of business 
and for that I am very thankful.

As I mentioned above, fall is here and with that, the season of giving is back. 
We have started our annual “Fill the Beetle with Peanut Butter” event in our 
showroom, so please bring peanut butter which will all benefit the High Plains 
Food Bank. We’ll have more information on how you can help children in our 
community soon this Christmas. Check out our calendar to the right and mark the 
important dates, especially our Christmas Party on Saturday, December 11th.

I’d like to thank you all for your hard work at our last two big and successful 
events, the first of course was our car show, everyone who helped made our 
event extra special and I am still getting calls and texts from people who 
attended saying that it was the best year yet. Thank you to everyone who dressed 
up for Halloween and helped at our Trunk-or-Treat event. 

Thank you to everyone who chose to give to our United Way Campaign this 
year. Below you’ll see the names of those individuals who really know what our 
company is about-giving to those less fortunate even when we don’t see their 
faces. As a store we pledged over $25,000 this year. As a token of appreciation, 
we will have a celebration soon with our donors, so look out for details soon. 

Please take extra care of your health especially now that colder weather is here. 
If you feel sick please see a doctor and please take extra precautions so you don’t 
get anyone else sick. Please drive carefully in our parking lot and don’t speed. As 
always, thank you for all you do here!

STREET VW CALENDAR
Monday, November 1st - Monday, December 6th
“Fill the Beetle with Peanut Butter” for HPFB

Friday, November 5, 2021
Pizza Nomad at Street VW | 11am - 1pm

Sunday, November 7, 2021
Daylight Savings Time Ends

Thursday, November 11, 2021
Veterans Day

Thursday, November 18, 2021
PPHM Tidings of the Trees

Tuesday, November 23rd | 11:30am
Street Volkswagen Employee Thanksgiving Potluck

Wednesday, November 24th - 9am-noon
Coffee Memorial Blood Drive at Street Volkswagen

Thursday, November 25, 2021
Thanksgiving Day | Dealership Closed

Saturday, December 11, 2021
Street Volkswagen Christmas Party at The Shop

Saturday, December 18, 2021
Sales Christmas Ball Busters Breakfast 

Saturday, December 25, 2021
Christmas Day | Dealership Closed
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THANK YOU UNITED WAY DONORS
JOHN LUCIANO
SINDY ORTIZ
DAVID MERAZ
KYLE ELDER
DANIEL GREGG
DAWN OWENS
ASHLEY PARKS
SHANE GIESE
GREG BYLER
JJ CUEVAS
JOEL MARQUEZ
JOEL OWENS
MERLIE MOORE
CHRISTIE SIMS
CASSIE OWENS
BEVERLY BUTLER

JAVAN ANDERSON
HECTOR DEL FIERRO
MACKENZIE SHARON
JACOB BIVENS
JESSE ORTIZ
SAMMY SILVA
JOSHUA BROWN
RAMON SALAZAR
DONOVAN BELL
JOHN GRIEGO
HECTOR ENRIQUEZ
DAVID ORTIZ
PUA CRAWFORD
JOEL LEIMER
CHRISTIAN THEISS
ANDREW HENDERSON

BRANT KING
COLE ORNELAS
JERRY RIPLEY
MCKENZIE CHRISTY
BREE MANROSS
CREEDE BAER
EMILY LEBLANC
KRISTEN BRITTON
BRITTANY CONNER
DEANNA WALKER
CARMEN RUIZ

FILL THE BEETLE WITH 
PEANUT BUTTER
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STREET VOLKSWAGEN 
OF AMARILLO HELD 8TH 
ANNUAL CAR SHOW, 
“CALLING ALL SLUG BUGS,” 
WITH RECORD NUMBER OF 
PARTICIPANTS

Street Volkswagen of Amarillo celebrated its 8th (almost) annual car 
show on Saturday, October 16, 2021. The event titled, “Calling All Slug 
Bugs” attracted over 75 Volkswagen models this year and hundreds of 
attendees. This year’s theme, “Dia De Los Vochitos,” or in English, “Day of 
the Beetles” was a reminder to everyone that the car show was back and 
bigger than ever.

“We wanted to bring our iconic and classic Volkswagen car show back to 
life,” John Luciano, Owner & General Manager at Street Volkswagen of 
Amarillo said. “We were saddened with our decision last year to postpone 
our event, but we knew that our turnout this year would be the same or 
better than ever.”

The Volkswagen Car Show officially kicked off with “Caffeine & Cars” at 
8am on Saturday, a smaller get together of muscle cars from a local car 
club. Although, “Calling All Slug Bugs,” attracts only Volkswagen cars, this 
year anyone with a car was able to show off their vehicle in a separate 
area.

“We plan to increase our show next year and have two separate shows 
at the same time,” Luciano said. “We want our headliner to be the 
Volkswagen Car Show but also allow other makes to participate in a 
separate competition because so many people love to show their hard 
work.”

This year taking top prize, “Best of Show” was John Hanley for his 1971 
Volkswagen Karmann Ghia Convertible. “People’s Choice” was awarded 
to Zack Fagan, owner of a 1973 Volkswagen Beetle. Overall Street 
Volkswagen of Amarillo awarded 22 awards ranging from “Best Camper/
Van” to “Farthest Traveled” and many more.

“This car show is for our customers and friends who continue to support 
us through the years,” Luciano said. “It’s a lot of fun and everyone has a 
great time celebrating everything about Volkswagen.”

PHOTO: CREEDE BAER

One of the biggest misconceptions is that good people leave 
organizations for monetary reasons. While this may seem 
logical I have come to find that this is simply not the case. I am 
frequently contacted by talented sales people and managers who 
are performing in their respective dealerships to confidentially 
discuss their desire to change stores. WHY?

I used to think, “you’re doing great and making an income that 
is in line with the top 5% of our industry.” It did not make sense 
to me at first due to my misconception that money was the 
be all end all when it came to happiness. I soon discovered a 
consistency in the reason these professionals desired change, do 
you know what it was? ENVIRONMENT!

The successful dealerships and ownership groups in our industry 
have talent that will not leave them because they have created 
phenomenal working environments for their teams. Why are 
these environments so great? Below are the reasons.

-Team members are made to feel important and appreciated! Our 
business is like a Rubik’s Cube sometimes and requires a lot of 
split decision making, problem solving and management all while 
being responsible for millions of dollars on a daily basis. This is 
quite the load to bear however manageable when the dealership 
respects and appreciates a “job well done.” Nobody is perfect and 
in these environments there is much more focus on the 85% of 
the job done right and less focus on the 15% of mistakes we will 
learn from.

-Successful environments understand that a “pat on the back” 
goes much further than a dollar! When a member of your team 
closes that deal that nobody thought was going to close and it 
took three hours to do so, the comment is, “way to go! nobody 
would have dug their heels that deep on that customer, great 
work, the coffee is on me!” Not, “You gave the car away.” Giving 
your team the acknowledgement they deserve is sometimes far 
more important to them than a dollar.

-Great organizations get involved with their teams and their 
personal goals to motivate one another! Look, we all know 
what the dealership’s goal is to make money and be profitable. 
No employee will ever perform at their peak if their sole 
motivation is to make money for their dealership. The successful 
organizations I work with are involved in the lives and the goal 
setting of their teams! Think about it, you have a salesperson 
named “Bob” – is Bob going to perform better with you telling 
him each day “We need to hit 200 cars this month,” or “Hey Bob, 
when are you taking me fishing on that new boat you’re going to 
buy with your bonus when we hit 200 cars this month?”

You see, encouraging Bob each day to reach his goal of buying 
the boat with his bonus will directly achieve the dealership’s goal 
of being profitable and everybody wins! Successful organizations 
treat their environments like a garden that is well taken care of 
and constantly maintained while organizations with high turnover 
of staff tend to operate more like a brothel and nobody wants to 
work at a brothel.

THE BIGGEST 
MISCONCEPTIONS
By: Ron Garverick, Finance Director
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HALLOWEEN AT STREET VOLKSWAGEN
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CALLING ALL SLUG BUGS VIII
“DIA DE LOS VOCHITOS”
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CHAMBER BBQ COOK-OFF
The Street Volkswagen Cooking Team had a great time this year at 
the Annual Amarillo Chamber of Commerce BBQ Cook-Off earlier this 
September. The team cooked brisket, ribs, chicken and meatballs.

KYLE AND MERI HEAD 
TO KANSAS FOR BABY 
SHOWER #1



MEET KRISTEN JOY BRITTON, 
A MILLENNIAL (1981-1996)

What is your name  and how long have you worked at Street Volkswagen? 
My name is Kristen Joy Britton and I’ve been here since May 2021.

What do you like to do in your spare time when you aren’t working? 
Read and write. 

Where did you go to school? 
Tascosa High School.

What’s your favorite thing about living in Amarillo? 
Less traffic, (not too big, not too small.)

If you could move anywhere in the world, where would you move to? 
New Zealand.

What’s your favorite movie? 
Girl on a Train.

What’s the name of the last book you read? 
Wild at Heart.

Do you have a favorite author?
C.S. Lewis.

Do you have any pets? 
Two dogs... Harry and Nora.

Best concert you’ve been to? 
Toby Mac - Diverse City.

Netflix or Hulu? 
Netflix. 

Which television game show do you think you could win?
Supermarket Sweep.

What is one show you could watch over & over again?
Dexter.

KRISTEN JOY BRITTON INTERVIEW CONTINUED. 

Furthest place you’ve traveled? 
Arizona and Florida.

Favorite place to eat in Amarillo? 
It’s a Punjabi Affair...

Do you remember life before the Internet?
Yes, I miss it.

At what age did you get your first cell phone or pager?
8th grade.

What is your dream car?
1968 Ford Mustang Fastback.

If you won the lottery, what would be the first thing you’d do?
Buy my dream car, hahaha.

Tell us something we don’t know. 
I was a ballerina for ten year. 

OCTOBER EMPLOYEE OF THE MONTH: 
CARMEN RUIZ

Congratulations to Carmen Ruiz from our Office Department for 
being named the October Employee of the Month. Carmen has 
been with the company for over two years and loves her job and 
the people she works with, especially the Office crew.

You can see Carmen usually walking around the dealership with 
folders in her hand, usually in either the Finance or Sales offices 
because she is our Inventory Clerk and helps cap deals. 

When Carmen isn’t at work, she likes to spend time with her 
boyfriend, Jesus either attending Sod Poodles games or spending 
time with their friends and families. Carmen loves social media 
and her little dog. Carmen also loves working out at Contagion 
Athletics. 

Congratulations Carmen on all your hard work!
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STREET VW EMPLOYEES 
AROUND TOWN

David, Brant, Cassie and Sally (Cassie’s Mom), participated in the 
WTAMU Homecoming Golf Scramble earlier in the month. They didn’t 
place last, so that was good. 

Brittany and her daughter passed out candy at the C.A.R.S. Trunk-or-
Treat on Saturday, October 30th.

Kyndal is growing, already 4 months old and is about to fly away.

Josh and I attended a Forest Gump themed wedding * dressed up as 
Jenny and Forrest. 

Montrel Meander came to watch the Amarillo Jaguars vs. Dimmitt 
Football game last Sat 10/23. Montrel is a Linebacker for the Cleveland 
Browns / Native of Amarillo.

Amarillo took a team to Las Vegas to compete in a National Kickball 
Tournament. We placed 13th out of 21 teams that traveled from all 
over the United States.

Ashley and Elvis helped Brittany at the C.A.R.S. Trunk-or-Treat. 

ASHLEY’S UPDATES:

Above: David, Christie and Skylar attend the Nitro Circus at Hodgetown 
earlier in October. Skylar and David pose in front of the Office Door 
which was the best decorated for Halloween. 


