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FROM THE DESK OF JOHN LUCIANO:

A NOTE OF INSPIRATION

Thank you Street Volkswagen for a
great July and starting Q3 strong!

As we approach the end of summer,
let’s remember the good things that
have happened this year and not just
dwell on the negative. Remember
if you woke up this morning, in a
warm bed, took a shower, got into
a car and came to work, that alone
is a great and positive thing that’s
happened in your life. I know a lot of
you are getting down and bummed on
hearing about COVID-19, politics and
just all the negative things happening
all around us every day, but what
are YOU doing to make a change, a
positive change to be exact? Why
not go out and volunteer at one of
the many organizations that we support? Instead of checking your phone only to see
how things might be getting worse, put your phone down and look around you and
brighten someone’s day. Have you ever noticed that a simple compliment to someone
might have a positive lasting impact? Maybe they just need to hear something positive
to remind them that there are still good people around us. I know many of you do this
already and I applaud you for it. The biggest thing that will change someone’s attitude
starts with YOU changing your attitude. Remember one last thing, for the most part,
we are in control of our lives and if we are positive about what we do in life, good
things will happen.
As you all know, we are switching our CRM services to VIN Solutions this week and I
want to extend my sincere gratitude to everyone who has been training and learning
the software, especially the sales team who use it the most, keep it up team and
keep learning! If you have any questions, please let us know as we want to make the
transition as smooth as possible.
As fall is almost here, we are about to get busy with many things, including back to
school, the Street Volkswagen Calling All Slug Bugs Car Show, holidays and some of
our biggest sales events of the year, so please stay healthy. I have a feeling that cooler
weather is going to be here before we know it as mornings are a bit cooler than usual
these days.
Congratulations to Leroy Cruz for being our Employee of the Month! Leroy is our Shop
Foreman and has been recognized as Employee of the Month three times now since
starting in 2015. Way to go Leroy!
Thank you to everyone who has submitted material for this newsletter. David and
Ashley are constantly asking for material, so if you have anything, please let them
know and if appropriate, they will include it in here.
As some of you know, Street Volkswagen was nominated into the Best of Amarillo
Competition for: Auto Dealer Service Department, Automotive Accessories, New Car/
Truck, Oil Change, Tire Center and Used Car/Truck Dealer. Please vote online!
Last but not least, THANK YOU ALL for coming to work and doing the best job you
all do each and every day. I love getting calls from customers telling me that their
experience with us was superb. Keep it up and let’s have a great August 2020!
One more thing, save two very important dates: our Company Golf Tournament
happening on Sunday, September 27th & our Car Show happening on Halloween!

-John Luciano

JOHN CONGRATULATES
DAVID ON A GREAT YEAR
AS AAF PRESIDENT
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ARE YOU STILL A STUDENT?

ROUTE 66 CAR SHOW AT STREET VW

By: Danny Mize | Street Automotive Staff Support. - Call,
text or email if you need a good listener. 806-236-0582
danny4street@gmail.com
It will soon be time to think about back to school. It remains to be
seen if that will include students and teachers in their classrooms
OR involved in “distant learning” with online communication.
Whatever the setting, teachers and students will soon return to the
teaching/learning process.

Regardless, let’s do what we can to offer encouraging words to
teachers, parents, grandparents, and of course, students. Let’s be
cheerleaders, not critical by-standers. Let’s encourage them with
“you can do it” – and then jump in to help during the school year if
there are ways we can be useful.
But what about YOU?
I hope you are still a student. For some that is a reality –
continuing education, pursuing a degree, or completing technical
courses related to the job. But the rest of us – those who are glad
that the classroom and formal learning is “a thing of the past” –
should think again.
Consider this: I strongly believe that as long as we are alive, we
can (and should!) continue to learn. Some educators call it “lifelong learning.” And before you resist that idea, think about some
things you can still learn and practice in the “university of life” we
experience:
• I can learn to be more thoughtful about the needs and
viewpoints of others.
• I can learn to be more focused at work, then be just as
intentional about enjoying life at home.
• I can learn to be an encourager – a cheerleader – by offering
genuine compliments and affirmation.
• I can learn to listen more than I talk – thereby strengthening my
relationships with others.
• I can learn to be more compassionate in my responses to the
people around me – reminding myself that they, like me, are only
human.
You may not be sitting in a classroom this fall, or completing
online assignments in a formal learning environment – but I hope
you will take or make opportunities to be a life-long learner. By
improving your own life, you will also encourage others on their
journey.

JULY 2020 EMPLOYEE OF THE MONTH:

LEROY CRUZ

Congratulations to Leroy Cruz, Street VW
Shop Foreman & Master VW Technician.
Leroy has been with the Street VW since
2015 and enjoys his job. Leroy is always
willing to help others even if it’s not his
job and is always smiling.
When Leroy isn’t at work, you’ll find him
with his family. He loves sports, and is a
diehard Patriots fan. He enjoys playing
golf in his spare time.
Congratulations Leroy, way to go!
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AHCC GOLF TOURNAMENT
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MEET CARMEN RUIZ - GEN Z
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AAF-AMARILLO BEGINS NEW YEAR

What is your name and where do you
work and what do you do? How long have
you worked here? My name is Carmen Ruiz
and I am a receptionist at Street Volkswagen.
I’ve worked here since May 2020.
What do you like to do in your spare time
when you aren’t working? Spend time with
my family and my boyfriend, Jesus.
What’s your favorite thing about living in
Amarillo? I love that most of my family lives
here in Amarillo.
What is something you do now that you
didn’t imagine doing when you were a
kid? I didn’t imagine working at a dealership
and like it as much as I do.
What’s your favorite movie? Baby Driver.
Do you have any pets? No.
Best concert you’ve been to? Best concert, hands down was Russ.
Netflix or Hulu? Netflix for sure.
What is one show you could watch over & over again? Malcom in the Middle.
Furthest place you’ve traveled? Nicaragua.
Favorite place to eat in Amarillo? Cada Vez.
Do you remember life before the Internet. No, that doesn’t sound like fun.
Tell us something we don’t know. I used to drive a cherry red Mini Cooper.

SINDY’S FAMOUS JALAPENO POPPERS

INGREDIENTS
½ cup Cheese, cream
½ cup Cheese, Cheddar, sharp
12 Peppers, jalapeno, raw
12 slices Pork, cured, bacon, raw
DIRECTIONS:
Preheat oven to 400 degrees F (200 degrees C) OR light grill. Line a baking
sheet with aluminum foil. Mix cream cheese and Cheddar cheese together in
a bowl until evenly blended. Fill each jalapeno half with the cheese mixture.
Put halves back together and wrap each stuffed pepper with a slice of bacon.
Arrange bacon-wrapped peppers on the prepared baking sheet or put on grill.
Bake in the preheated oven until bacon is crispy, about 15 minutes or on grill.

Officially a Past-President of AAF-Amarillo, David Meraz hands
the club over to Honnah Taylor. Pictured above is the current
board for 20/21 and pictured below are Past Presidents.

JJ & WIFE SPEND WEEKEND IN VEGAS

DAN STAYS IN STREET FAMILY CABIN
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WHY IS BUYING PROTECTION SMART
ON YOUR INVESTMENT?

ASHLEY’S CORNER

By: Ron Garverick | Street Volkswagen Finance Director

When it comes to buying a new, used or CPO vehicle not many
customers are educated on the protection part of their vehicle.
Customers assume if the vehicle breaks down or has any wear &
tear issues that the dealership needs to repair or fix the problem.
What they may not know or are not educated on is that they
can purchase protection on their vehicle. It’s what I like to call
protecting their investment.
See if you are going to pay 10’s of thousands of dollars on a
new vehicle why wouldn’t you want to protect it. Don’t you
consider your vehicle an investment?
Some would say so because of the vehicle depreciating as soon
as you drive off the lot and when you trade it off in the next few
years for another vehicle the value goes down. But what the
customer needs to understand and you can teach and educate
them is if they have protection on their vehicle they will get a
little more when the time comes.
Let’s talk about the Express Five Protection, see the Express
Five Protection covers Windshield chips, Dings and dents up to
4 inches on the vehicle, VW offers another protection its where
it covers $1,000 worth of hail damage each time. Also both
protections cover Key Replacement, Tire and Wheel Protection
and last but not least Roadside Assistance.

SHANE & ANGIE VISIT FLORIDA

So let’s say a customer comes in your dealership and he/she
wants to trade their vehicle in for a newer vehicle. You follow
your Steps to the Sale and already done the Meet & Greet,
Qualify, Walk around and demo with them and now they
mention they have a trade. You take the customer to their trade
and talk to them about what they like about their trade what
they don’t like about it. You ask them if they have tire & wheel
protection because you notice they tires are low and there is
a tiny scuff mark on the wheel, you keep looking and there
are what we call Wal-Mart dings and dents on all sides of the
vehicle, You place your hand over the ding not say a word and
the customer explains that they were at the mall and someone
opened their door and that’s where the ding came from. You
continue to make your way and notice that the windshield
has a crack from left to right and you begin to ask if they have
windshield protection and the customer starts to explain
driving to close behind a semi-truck and a rock flew up and hit
their window and they never had time to call their insurance
company. You ask customer if their trade has 2 keys and they
say they lost the 2nd set 6 months after buying the car and they
never got it replaced.
You go to the Appraisal Manager he does the appraise and
you present numbers to the customer, first thing they noticed
is they’re not getting what they thought for their trade. They
wanted at least $2,000 more than was offered, What do you
do? You see if the customer had the Express Five Protection
they could have gotten all those issues fixed by the time they
traded their car in and they would have gotten more for their
trade. You see if you can justify why they are getting what they
are getting for their trade they will noticed that saving $30.00
extra a month on their payment costs them thousands when the
time comes to trade their vehicle in. So for $1.00 extra day less
than a candy bar at the store would have saved them $2,000$3,000 on their trade in. So is it important to protect their
investment? YES! Why wouldn’t you want to make sure your
customer is doing it?

FUN AT HODGETOWN

Vol. II

