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FROM THE DESK OF JOHN LUCIANO:

WELCOME TO 2020

First and foremost, thank you for reading this newsletter that our Marketing Team
works on throughout the month. Thank you Ashley and David for collaborating and
making this something for all to enjoy, thanks to everyone who contributes. A special
thanks also goes out to our readers throughout the world, yes throughout the world
because I love receiving messages from our friends in Germany who’ve read it!
A lot has happened in 2020 and it’s only been one month. The year started out
with our Sales Team celebrating a successful 2019 at the Annual Street Automotive
Sales Banquet, thank you to everyone who joined us and represented our company.
Congratulations to all the winners that evening. Check out the photos of our winners
on the back.
As many of you know, Family Support Services lost their building earlier this month in
a tragic fire and I want to thank you all for your generous donations that have gone
directly to FSS. I wanted to give a shout out to Beverly Butler for donating her prize
of $250 back to FSS. If you still want to help FSS, please see Angela to sign up for
the Street VW FSS Bowling Tournament happening this Sunday at Western Bowl. It is
times like these that remind me that in a matter of seconds we can lose everything
but there is always hope, especially in Amarillo, Texas. This community really comes
together in times of need.
It was announced last week, but I wanted to remind you all that Street Volkswagen
is now a four-year winner for DealerRater Dealer of the Year as well as a Consumer
Satisfaction winner. This award belongs to all of you because this wouldn’t have been
possible without your hard work.
There is still time to sign up for the Street Automotive Weight Loss Challenge. Thank
you to everyone who has signed up. The purpose of this program is not only to lose
weight, but to also live a better life. Remember the cost is $50 and the company will
match that $50 and at the end everyone who loses 10% of their weight will split the
money in the kitty. In the past we’ve had individuals win $600-$800!
Congratulations to the Kansas City Chiefs for winning the Superbowl. If you haven’t
already congratulated Sindy, please do so.
As always, I wanted to remind you all of some house rules. All sodas, waters and
snacks are for customers only. We have two refrigerators in the breakrooms where
you can keep your personal drinks and snacks. If you bring food, please label it so it
won’t get tossed. Please wear jeans on Fridays only and don’t forget to give Sindy
$5 that will go into a fund to help our community. I say this now more than ever, but
please be careful while driving in our lot and especially as you head out onto Soncy.
As always, thank you all for what you do here at Street VW. I am honored to work here
day after day and when I travel, please remember that I am doing it to make our Brand
and store better. I really love that I can leave and know that things will be fine when I
return, that really shows that we can all work as a team. One more thing, you all have
probably noticed that each manager has a Street Crew Ore, please ask them what they
are for. I hope that you’ll learn something from them.
Please continue to be the best and let’s make 2020 the best year yet!

-John Luciano

John & Kat Luciano with David Meraz at the
Annual Street Automotive Sales Banquet. More
pictures on the back cover courtesy of Sindy.

JANUARY 2020 		

MONTHLY COMPANY NEWSLETTER		

CARPENTER TO THE STARS
By: Danny Mize, Staff Support | 806.236.0582 | danny4street@gmail.com
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SEVEN LAYER SALAD
By: Andrew Henderson

His boyish good looks got him a gig with Columbia Pictures as a
contract player, earning $150 a week. Nothing came of that. So he tried
his luck at Universal Studios. In 1966 he got a bit part in a forgettable film:
Dead Heat on a Merry-Go-Round. Moviegoers weren’t impressed with the
movie and studio execs were even less enamored with him. He was told,
“You’ll never make it in this business.”
What does a person do when their dreams of acting go up in
smoke? He gets a job. So, the Hollywood hopeful became a fixer-upper.
He read library books on carpentry. He progressed from handyman
to carpenter to craftsman. Word got around that this “magician with
a hammer and saw” could do high-end jobs worthy of a celebrity’s
mansion. That’s when he met a young director named George Lucas.
The director was doing a low-budget film for Fox and needed to fill a
small role with a blue-collar type. Lucas was glad that he could get the
carpenter for cheap. No one figured that his little move would amount to
much.
That surprise blockbuster generated Oscar buzz, but the
carpenter didn’t quit his day job. For the next four years, he plugged away
at his carpentry. The man who wanted to be a star continued to be a
carpenter for the stars. One day his old friend George Lucas asked if he
would read a few lines with some aspiring actors who were auditioning
for another low-budget moving he was directing. Lucas had no intention
of casting the carpenter; he had already decided to use Christopher
Walken in that role. He just needed the carpenter to read the lines as a
stand-in. But, the more Lucas listened to him read, the more his gut told
him that the carpenter was the perfect choice to play Han Solo in his new
film, Star Wars. The carpenter to the stars would go on to be a star! Yes,
Harrison Ford still uses his carpenter’s tools at times, but only as a hobby
to relieve the stress of stardom.
So, who knows what your future may hold?! In the meantime, work hard,
do you best, and be faithful to your vision. Doing small things well is a
great thing!

INGREDIENTS:
1 Pound Maple Flavored bacon
1 1/4 cups mayonnaise
1/4 cup sour cream

Adapted from Amazing Sories by Robert Petterson, page 477

JANUARY EMPLOYEE OF THE MONTH:

MELONY BARNETT

Congratulations to our Office
Manager, Melony Barnett for being
named January’s Employee of the
Month.
Melony moved to Amarillo in
1984 and that’s when she started
working in the automotive industry.
Melony has three kids and three
grandchildren. Melony was raised in
the South Plains of Texas in a small
town south of Lubbock.

1 tablespoon white sugar
2/3 cup grated parmesan cheese
1 large head iceberg lettuce (rinsed, dried, and chopped)
1 pint diced tomatoes
2 cups frozen green peas (thawed)
6 large hardboiled eggs
INSTRUCTIONS:
1. Cook bacon in a large skillet over medium high heat until evenly
brown and crisp. Allow bacon to drain on paper towel, then crumble
2. Prepare the dressing by whisking together the mayonnaise, sour
cream, sugar and parmesan cheese. cove and refrigerate until you
are ready to top the salad.

Melony believes Street Volkswagen
is the best company she’s ever
worked for. When Melony isn’t at
work she loves to spend time with
her family and watch the Dallas
Cowboys.

3. In a Large 4 quart glass bowl, layer the chopped lettuce,
tomatoes, peas, eggs,cheese.

Way to go Melony on being our
January Employee of the Month and
for always be great and having a
great attitude.

5. Sprinkle the top with Bacon Bacon and Yes... More Bacon

4. Drizzle the dressing over salad, covering as much of the top as
possible.

6. Cover and refrigerate until you are ready to serve
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YOU ARE SELLING YOURSELF
By: Ron Garverick
Are you being true to yourself? What I mean by that is everyday
when you wake up are you being honest with all you do? In your
personal life, in your love life and in your business life?
In the morning are you thinking what can you do to make that
day wonderful? Do you look at yourself in the mirror thinking
today is going to be a good day? If not you need to take a “Check
up from the Neck up” Waking up and being mad or pissy all day
will reflect on everyone else that is around you. Your wife or
girlfriend will sense the frustration you have, she can feel the
tension, your kids for the ones that have kids can sense your
behavior and they stay away from you because they don’t want
to be around you and when you walk into work. Your co workers
can feel that its not going to be a good day for you. But you as
the person in a bad mood sit down and puke all the hate and
negativity that you are feeling right now and bringing all that
drama to the other people which makes them non productive
that day.
No matter what your day is like waking up you can not bring it
to work, it will not make a good day from you so you can make
a paycheck and it won’t be a good day for anyone else around
you either. Leave it at the front door, come to work to work and
leave all the negativity at home and pick it back up and deal with
it when your shift is over. You will reward yourself when you get
your paycheck I promise.
Lets talk about your love life, guys or girls whom ever is reading
this, we spend a lot of time at work and little time at home with
our families, that’s a give me, the ones at home are sacrificing
themselves with you being away and supporting you and your
job so you can provide for them, don’t let be unfaithful when it
comes to your family. If you are not happy, you need to man or
woman up and talk to them about what issues you are having or
thoughts you are having. Be honest with them and with yourself
when it comes to your significant other. I know being away
from home and your family you start not to talk much when
you get home because you are tired and you just want to take a
shower and go to bed, or you feel that she/he don’t support you
anymore due to the fact your not home as much so you meet
other people of the opposite sex and so you want to play the
field. NEWS FLASH! That’s FAKE NEWS, nothing good comes out
of thinking that way but heart ache and guilt. Be true to yourself
and that person and talk about it. Tell them, “Hey we are drifting
apart and I don’t know why” What’s going on? How can you
fix it? Step up and take responsibility of your actions and suck it
up and fix it. In any situation that reflects wrecking your home
you need to step away and become aware of the repercussions
that will happen if you decide to become unfaithful. I have seen
plenty of people in my time that choose to be unfaithful and
it not only affects the person they hurt but it affects everyone
around them and everything comes crushing down and your job
(business life) becomes affected. So see a counselor, talk to your
preacher and get your mind right and do good for you and your
family.
Be faithful and be true. So any desire to have lust for someone
else and be untrue to your wife or husband don’t do it with
anyone at work it will not turn out good. If its at the gym go to
another gym and stay away from that person.
Business life, while you are at work be here to work, don’t sit
in circle jerks (groups) and talk about how the leads sucks or
I’m not getting any leads or there is no traffic. Better yet stop
talking about other people or looking at tumblr on your phone
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wasting the day away. This is your business we just supply the inventory
and office supplies for you to run it. What you put in at work is what will
reward you when you get paid. Sitting around complaining about things
you can’t control is childish and selfish. You will be good in the efforts
you put in. I recommend you write out your bills every month on what
you have to pay and every time you sell a car what ever that amount
you make in commission use that as a bill you paid. If your bills add
up to $4,000 a month and you sell a new car and it’s a $200 mini not
you have $3,800 bills to pay. If you had a good gross deal and it makes
$800 commission now you are at $3,000 you get where I am coming
with this? Once you paid your $4,000 in bills that month and what ever
is left over you can either save for a raining day, take your family on a
mini vacation or invest in yourself. I know what you are thinking invest
in myself what do you mean by that? I mean take that money and buy
a book on negotiating a car deal, or how to close a car deal. Go to an
automotive conference and listen to sales trainers on how to become a
better salesman (Business man) and make more money. Don’t waste your
money as BS that will not make you better for your business. Stay away
from negativity and drama, be in your own bubble because at the end
of the month and you don’t make a paycheck that negative person will
not give you a hand out and pay your bills for you because they brought
you down from their drama. I have seen plenty of guys waste away their
business life (selling cars) over being completely stupid and making the
wrong decisions in their personal, love and business life. I seen guys
with complete potential in making it in this business waste away all their
knowledge, training, and passion over making the wrong decisions and
now they are at a 8-5 job making no money and unable to pay their bills
and are months behind on a house or car payment and all I can say is
“Are you being true to yourself?”

PICTURE CONTEST:
Be the first to guess the year
the picture on the left was
taken and John’s age in the
picture and you’ll win a $25
PRG Gift Card.
Please submit your guesses to
David Meraz via email to
david.meraz@streetvw.com

BEST CAPTION CONTEST:

Caption the picture below for a chance to win a $25 PRG Gift Card.
The best/funniest caption will win. Voted by Leadership Team.
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VOLKSWAGEN OF AMERICA
NAMES DUNCAN MOVASSAGHI
EXECUTIVE VICE PRESIDENT, SALES
AND MARKETING
VW US Media Site, January 31, 2020
Herndon, VA — Volkswagen of America, Inc. (VWoA) named Duncan
Movassaghi executive vice president, sales and marketing for the
Volkswagen brand. He starts in his new role Feb. 3.
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JJ & ELIZABETH SURPRISE KIDS WITH
TRIP TO DISNEY WORLD
Look what came in the mail today!!!! Very thankful for my family!
Everyday I work long hours for the Best Dealership in Amarillo!
We have been truly blest and I am very happy that we are able to
go on this upcoming trip. - JJ Cuevas, Finance Manager

Duncan, 45, currently senior vice president of sales for VWoA, will be
responsible for sales, marketing, after sales and product marketing
for the brand in the U.S. He will report to Scott Keogh, head of
Volkswagen Group of America.
“We have the brand, the products and the plan to take advantage of
a unique moment,” Scott said. “Duncan will sharpen our decisionmaking and help us make VW matter again.”
Duncan joined VWoA in February 2018 from SKODA U.K., where
he served as managing director, running sales, aftersales, planning,
customer quality, network development, marketing and public
relations. He originally joined the Volkswagen Group in 2010 as
head of sales operations for SKODA UK and then ran after sales for
Volkswagen passenger cars in the U.K.
Duncan graduated from Cambridge University in 1998 with a degree
in Engineering.
Congratulations Duncan from your friends at Street Volkswagen!

WELCOME HOME, KIMBERLY TOLLETT!

ASHLEY ENJOYING THE SNOW
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HAPPY NEW YEAR FROM SINDY &
DAVID ORTIZ!
Sindy and David are ready for new adventures in 2020. We’re taking
bets on when their first trip will be.

DAVID MERAZ & AAF-AMARILLO
BOARD MEMBERS HEAD TO DALLAS
FOR RETREAT & ADDY COMPETITION

Below: Stephanie Price (D10 2nd Lt. Governor), Honnah Taylor (1st
Vice-President), David Meraz (President), Jody Reynolds (Immediate
Past-President) and Han Owens (2nd Vice-President).
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SHANE & ANGIE HEAD TO VEGAS
WITH VOLKSWAGEN
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2019 STREET AUTOMOTIVE SALES BANQUET

DAVID ORTIZ

STREET VOLKSWAGEN 2019 SALESMAN OF THE YEAR

DAVID ORTIZ & SAMMY SILVA
STREET SELECT SOCIETY

SAMMY SILVA

NEW CAR SALES AWARD

ANDERSON JOEL OWENS
JOEL MARQUEZ TIM
NEWCOMER OF THE YEAR
FINANCE AWARD
USED CAR SALES AWARD

*Ron Garverick received the Torch Award, however no photo was available.

