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FROM THE DESK OF JOHN LUCIANO:

THANK YOU TO OUR READERS
For it to have been a short month, February was jammed packed with a lot of things
happening around Street Volkswagen!
First and foremost, as always, THANK YOU for a taking a moment to read this great
newsletter. We are excited to be working on a completely new version and layout
of the newsletter which will allow us to share it with our friends all over the world a
lot easier. So, please continue to read and share with your friends and co-workers. If
you’d like to include something in the newsletter, please let David know.
As most of you have noticed, our BDC has gone through a complete transformation
and we’re not even finished! Dawn, Ashley and the crew have been working
extremely hard to make that department shine. If you haven’t had a chance, please
stop by the BDC and take a look around. Again, thank you Dawn and Ashley for your
leadership in the BDC and making it a warm environment for our sales team to work
in.

John and David receive awards during AAFAmarillo Advertising Awards on February 20th.

I want to take a moment and recognize everyone who made the Family Support
Services Bowling Tournament a success. Angela and Elvis did a phenomenal job.
They both deserve a lot of the recognition. A big thanks to everyone who donated or
played. A special thanks to David Meraz for serving on the FSS Board of Directors.
A couple of weeks ago, Street Volkswagen, David Meraz and myself were recognized
at the American Advertising Federation-Amarillo Addys. First, I want to congratulate
David and his board on a superb event. The food, the presentation and the
atmosphere were all on point. Thank you all who attended and supported our AAF
friends. I am pleased to announce that the president, David Meraz awarded me
the Outstanding Member Award and AAF-Amarillo awarded me the O. Joe Russell
Outstanding Club Support Award. These two high honors are a true testament that
we are doing great things in Amarillo. Congratulations to David for receiving his first
Silver Addy for Design.
Check out the pictures of our Sales & Service Certification Ceremony. Thank you all for
taking your tests and making sure you are certified with our great brand.
This coming up weekend is the Annual Make-A-Wish Car Show. Please get with either
David or Daniel Greg to sign up. This is a great opportunity to meet people from our
community and of course, money raised this weekend benefits Make-A-Wish of North
Texas, so please go out and support the car show.
Don’t forget this Saturday is Trivia Night at Hodgetown. If you’d like to sign up, please
see me so we can get you signed up! Proceeds go to Young Life of Amarillo &
Canyon. Thank you all who have already signed up, and good luck!
As always, thank you all for doing what you do best. Please remember to be
courteous and smile. A smile can go a long way, even if you don’t agree with other’s
personal beliefs or their way of life, always remember that you don’t know what
people are doing through. Smile, it’s free! Don’t forget, snacks and all drinks in the
showroom are for our customers only.
One last thing, time changes this Sunday, so please change your clocks Saturday
night before you head to bed! Have a fantastic March!

-John Luciano

Street Volkswagen Employees present Family
Support Services CEO with $3k Check.
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JOHN & DAVID WIN AWARDS AT AAF- STREET VOLKSWAGEN EMPLOYEES
AMARILLO ADVERTISING AWARDS
OUT IN THE COMMNUNITY
By: David Meraz

Street Volkswagen of Amarillo took home three awards at the
American Advertising Awards hosted by the American Advertising
Federation of Amarillo (AAF-Amarillo) on Thursday, February 20,
2020. Managing Partner and Vice President of the Street Volkswagen,
John Luciano received the President’s Outstanding Member Award
and the O. Joe Russell Outstanding Club Support Award from AAFAmarillo. David Meraz, Marketing Director at Street Volkswagen
received a Silver Addy Award.

Jason, Angela, David and Joel attended the Leading With Impact
Luncheon on Thursday, February 27th which benefits Teen
Leadership of Amarillo & Canyon. (Not pictured: Sindy Monasmith)

Each year, AAF-Amarillo hosts the first tier of the American Advertising
Awards which is open to all creatives in the Amarillo and Canyon
area. Winners of the competition receive either a Gold Addy or a Silver
Addy for creative excellence. Gold Addys are forwarded to a District
Competition, and winners from District are advanced to a National
Competition. This year, the National American Advertising Awards will
be held in Palm Springs, California in June.
David Meraz won a Silver Addy in the Advertising-Industry SelfPromotion category for his work with AAF-Amarillo this past Thursday
night.
“I am thrilled to have finally won an Addy,” Meraz said. “I’ve entered
into this competition for fours year now and it’s so competitive so I’m
just happy to be recognized with so many talented individuals.”

David and some of the American Advertising Awards Committee at
the Addys on Thursday, February 20, 2020.

During the ceremony in Amarillo, the president of the club and a
special committee chosen by the president present special awards to
current and past club members. This year, the Outstanding Member
Award was given to John Luciano. He also received the prestigious O.
Joe Russell Outstanding Club Support Award. Both awards were given
to Luciano for his continued support and dedication to AAF-Amarillo,
its Board Members and Club Members.
“This is a true honor,” Luciano said. “I am grateful to be part of such
a fun and caring organization that does so much for the advertising
industry and I enjoy the quality programs they present each month.
Both awards mean a lot to me and Street Volkswagen.”
Both John Luciano and David Meraz have been members of
AAF-Amarillo since they presented to the club on their marketing
techniques in 2016. Street Volkswagen along with Volkswagen were
the title sponsors of the AAF Central Region Conference in 2017 and
both Street Volkswagen and AAF collaborate on my philanthropical
events together.
In 2019, Street Volkswagen of Amarillo was honored with the
Community Service Award for their generous service to Amarillo and
outstanding advertising in the community.

Spotted: Ashley and Angela at the American Advertising Awards on
Thursday, February 20, 2020.
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ASPARAGUS STUFFED CHICKEN
By: Sindy Monasmith

Smile… Happy people are a joy to be around. You can start a
“happiness chain reaction” with your smiling face and joyous
attitude.
Work… Giving your best to the work at hand can provide you
with the intangible reward of self-satisfaction – a feeling that’s
often stronger than the weariness of a day’s work.
Play… Remember to balance hard work with good play.
Find ways to laugh with (not laugh at) those around you as
you move through your day. And don’t forget to play on the
weekend.
Pray… It’s not an admission of weakness to admit that you need
to rely on a power greater than yourself to make it through life.
Ask God for help and offer thanks for the blessings.
Relax… A tightly clenched fist feels uncomfortable after just a
short time. Strive for some balance in life. Take “mini-vacations”
during the day – even one minute times of relaxation help.
Eat… Think of one aspect of your eating habits that you know
would help you feel better and function more efficiently if you
make a positive change. One change at a time can help.
Exercise… Doing the same thing over and over again does not
necessarily make us stronger. Finding ways to exercise unused
muscles will, over time, increase your strength and resiliency.
Think… Living in a rut is not fun. Challenge yourself mentally by
occasionally thinking about and learning about something other
than work. You can improve your mind.

Spring is almost here and that means it’s time to make one of my
favorite dishes that can be served anytime, day or night! -Sindy
INGREDIENTS:
Ingredients
4 boneless skinless chicken breasts
1 tablespoon oil
salt and pepper to taste
2 teaspoons dried Italian blend seasoning may sub equal parts dried
thyme, basil, oregano, and parsley
1 teaspoon garlic powder
1/2 teaspoon paprika
8 slices provolone cheese
1 pound asparagus, ends trimmed one storebought “bundle” is
about enough
2/3 cup shredded parmesan cheese
2 tablespoons butter
1 tablespoon honey
1/2 lemon, thinly sliced
INSTRUCTIONS:
Preheat oven to 375 degrees. Use a sharp knife to slice each chicken
breasts horizontally to form a pocket - be sure not stop cutting about
1/2 inch from the ends and other side so that you aren’t cutting all
the way through the chicken breasts.

Care… Taking your focus off yourself and doing something
Rub chicken with oil on both sides, then season with salt and
caring for someone else can brighten their day or life – and give pepper, garlic powder, paprika, and Italian seasoning/dried herbs
you a new outlook on your relationship with others.
and use fingertips to rub seasonings into the chicken.
Trust… Find someone (or several) you can lean on, talk to, and
share life challenges with. Spend time together to build a
relationship of trust which can carry you through tough times.

Open the pocket and place two slices of provolone cheese, then
3-4 asparagus stalks, and lastly sprinkle with 1/4th of the parmesan
cheese before closing the pocket and using toothpicks to secure the
pocket closed.

Share… Escape the “scarcity mentality” by freely sharing some
Melt butter in a large oven-safe skillet over medium-high heat. Once
of your time, your talents, your listening ears, even your finances butter is melted, stir in honey. Immediately add chicken to pan,
to bless others.
cook for about 2 minutes until browned, then flip and cook another
Forgive… Holding on to resentment and fostering grudges can
eat away at your insides like acid in a cup. Turning loose of past
hurts, whether or not the other person does, sets you free!
Love… And the greatest of these is love. Look for ways to
respond with love and gentleness to the people around you.
It’s good to be known as a person of kindness and compassion.

2 minutes til browned on the other side. Top chicken with lemon
slices.
Bake in preheated oven for 15-25 minutes until chicken is cooked
through, cheese is melted, and asparagus is tender. (Time will vary
based on the thickness of the chicken breasts you used) Spoon any
extra sauce from the pan over chicken and remove toothpicks before
serving.
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CONSISTENCY
By: Ron Garverick
Consistency is pattern of behavior. agreement, harmony, or
compatibility, especially correspondence or uniformity among
the parts of a complex thing.
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FEBRUARY EMPLOYEES OF THE MONTH:

ANGELA EDWARDS &
ELVIS ERRINGTON

What I know about consistency is that it’s something you keep
doing over and over and over every day to become better in
what you do. Some people in life bounce around and don’t stay
consistent. It confuses the body and mind on what needs to
be done. It’s like that person has ADHD. They have problems
focusing or staying on task. So if the task is repetitive or boring
that person will quickly tune out.
In the car business it’s the same thing. You must repeat the
process over and over with every customer to stay on track.
Yes every customer is different but if you are consistent in the
process, nothing will be out of order in your process. In the car
business most of us were taught the 8 Steps to the Sale. For
example: Meet & Greet, Qualify, Walk around, Test-Drive, Write
Up, The Close, and Follow Up. As a salesperson or manager in
the car business or any business that has to do with sales should
know the process front to back and then back to front. Before
the customer can own the vehicle they must buy the vehicle
and before they buy the vehicle they need to want it, before
they want the vehicle they need to be aware of the car and how
will it solve their problem. Before you can solve their problem
you have to show them the features and benefits of the vehicle,
Before you show them the features and benefits of the vehicle
they have to want to have their problem solved and would like to
hear your solution. And before you can do all that and hear your
solution they must have their problem solved. Now before you
can find the problem to be solved you must qualify the customer
and last but not least you must say Hello!
You see being consistent every time you can do that forwards
and backwards with your eyes closed. I remember when I played
football in high school our coach would run the same play in
practice and in the game til we were stopped. I mean we ran
the 45 sweep which was a pitch play to the running back to the
outside of the field to gain yards. We ran that play over and over
til the defense stopped us and then we would run another play 4
or 5 times til we got stopped on that play. Mind you we went to
State in football 7 times winning 4 of those State Titles running
the same plays over and over in the game. I joke but I think I
am right we only had 4 plays total in his playbook and then he
would call a time out and make up a play to confuse the defense
the next play. But we were consistent in every practice and
consistent in every game.
So when it comes to selling cars and making money you must
do the same thing the same time over and over to be great at
selling cars. If you change it up and rush through the process
and become lazy and focus getting a unit out and not worried
about making a great rapport with your customer, showing the
hot buttons that interest the customer and build value on the
vehicle they are wanting to buy you will lose all momentum in
the process, lose the process and you turn into an Order Taker
and you will lose all gross profit on your car deal.
Slow it down and go through the process and build value and
consistency in your process. One of the reasons a sales person or
manager fails in the sales business is that they are not consistent
in the process. If you have any questions feel free to email me.

This month we are excited to announce TWO employees of the month for
February 2020. It’s a rare occurrence that two individuals stand out but
after really thinking about what makes a great employee of the month, both
Angela and Elvis stood above everyone.
Being recognized as employee of the month isn’t just a title or something
that everyone will receive for no reason. Coming to work every day and
doing your job simply will not earn you that title. Although we love it when
you do those two things, we love it more when you go above and beyond
and do something impactful for our team or for our community.
Earlier this year, Family Support Services had a tragedy at their facility in
Downtown Amarillo. The community came together and quickly started
raising money for the nonprofit.
As a company, we donated and raised money-but two employees decided
to go a step further and host a Bowling Tournament which benefited FSS.
Angela and Elvis did everything for this event. They came up with the idea,
they signed teams up, they organized all details with the bowling venue and
they were there the day of the tournament.
Because of their hard work, we raised $1,600 which went to FSS.
Both Angela and Elvis deserve the coveted title of Employee of the Month,
in fact this is the second time they’ve been crowned with that honor, during
separate months of course.
Congratulations Angela and Elvis on your hard work, your fellow co-workers,
managers and community thank you for everything.
Angela and Elvis will both receive $100 PRG Gift Cards.
“This is exactly what an employee of the month should be doing, they
should be thinking outside the box and finding a way to give back to our
fellow co-workers or community,” John Luciano said. “Thank you both for
your dedication and hard work during this fantastic event. You both have
truly gone above and beyond.”
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