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FROM THE DESK OF JOHN LUCIANO:

WHAT IS IT ABOUT?

-John Luciano

EVENT CALENDAR
MONDAY, DECEMBER 2, 2019

Together We Can Street Volkswagen 
Peanut Butter Day at Market Street

Live on NewsChannel 10 @ 6pm News

THURSDAY, DECEMBER 5, 2019
Chamber After Hours at Street VW

FRIDAY, DECEMBER 6, 2019
Center City Electric Light Parade - 6pm

FRIDAY, DECEMBER 6, 2019
Toys for AM de Amarillo Jugueton Due

WEDNESDAY, DECEMBER 11, 2019
AAF-Amarillo Christmas Party - 12pm

FRIDAY, DECEMBER 13, 2019
CPS Spirit of Christmas Presents Due!

SATURDAY, DECEMBER 14, 2019
Sales Ball Buster Event - 7am

Street Auto Christmas Party - 6:30pm
(Cornerstone Ranch Event Center)

Please RSVP with Sindy

What is it all really about? Well here at Street Volkswagen it’s all about our customers, 
our employees and our community. It’s about what we can do for others. It’s about 
making someone feel better when they are down. Like I’ve said before, a smile or a 
friendly greeting can really change someone’s life entirely. 

I believe and know that we do that each and every single day at Street Volkswagen. Just 
take a look at what some of our employees have said they’re thankful for, they all talk 
about their family, their friends and their work. That’s because this place isn’t just a job, 
it’s our life. I believe some of us spend more time here than we do at home and for that 
reason we’ve become one big family. I love hearing that so many of our employees have 
game nights on the weekends, go out of town together or simply hang out at coffee 
shops to bond. That really says something about the culture here. People all over the 
country see it and they wonder why a small dealership in Amarillo, Texas is so strong and 
has a market share of 11%! It’s because of the people who work here day after day. Yes, 
we have a great brand, Volkswagen is only getting bigger each day, but at the end of the 
day, you have to think what people really want when they come here. They are looking 
for an experience that they can’t find anywhere else. I believe we deliver that every 
single day. 

As the year comes to an end, I look back and count the days I’ve been out on business 
with Volkswagen-that number is well over 100 days. That’s 100 days that many things 
could go wrong here, but they didn’t and they never will. That’s because we have such 
a great team that knows that whether I come in or not, we must conduct business as 
usual. I don’t even worry about being out because I know that cars will be sold, cars will 
be fixed and customers will be happy and leave to tell all their friends that they need to 
visit Street Volkswagen because they have people who really care.

Thanksgiving is here and Christmas is almost here, and we must all remember that 
it’s not about the food, the decorations or the gifts we give or receive. It’s about giving 
thanks for all of our blessings, it’s about helping one another when we can, it’s about 
serving our community and being grateful for where we live. We live in the best country 
in the world and we must never take that for granted. 

Remember to smile, be kind, listen and respect one another. I’ve said this before many 
times, but always ask yourself, “Am I going to add value to someone’s life or take value 
from their life?”

I hope everyone can join us next Thursday evening at the Chamber’s Business After 
Hours event here at Street Volkswagen starting at 5pm. This is one of my favorite events 
to host here because of the networking opportunities. 

We are still collecting peanut butter for the High Plains Food Bank, so if you can bring 
a jar or two and donate it to such a great organization. Thank you all who helped make 
this drive a success. Remember gifts for the CPS Christmas Wish Lift Drive and AM de 
Amarillo Jugueton are due soon! See David Meraz for more details on both these toy 
drives if you want to help. If you want to participate in the Street Sake Program, please 
see me or Sindy to sign up or for more details!

Please RSVP to the Street Automotive Group Christmas Party by December 7th! The party 
is on Saturday, December 14th! It’s always a great party that brings both stores together. 

Happy Thanksgiving and be safe as always!



NOVEMBER EMPLOYEE OF THE MONTH: 
CREEDE BAER

Congratulations to Creede Baer for being named Street Volkswagen’s 
November Employee of the Month. Creede is one of our Top BDC Agents 
and a Delivery Specialist. He is also Elvis Errington’s Assistant. He is always 
walking around Street Volkswagen with a smile on his face and always 
willing to help others when he can.

Creede is a student at WTAMU where he is studying Business. When 
Creede isn’t at work, he loves to spend time with his friends and family. 
Creede loves to eat Chick-Fil-A and even has their logo tattooed on his 
wrist. Thank you Creede for all you do and for doing it with a positive 
attitude, always.
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WHO INFLUENCED YOU? 
WHO CAN YOU BLESS IN RETURN?
By: Danny Mize, Staff Support | 806.236.0582 | danny4street@gmail.com

SEAFOOD FRA DIAVOLO.
By: David Meraz

INGREDIENTS
10 ounces uncooked bucatini
2 tablespoons olive oil, divided
6 ounces sea scallops
6 ounces peeled and deveined extra large shrimp
Kosher salt and black pepper, to taste
2 large shallots, finely chopped
5 garlic cloves, minced
1/2 teaspoon crushed red pepper, plus more to taste
1/2 teaspoon dried oregano
1 28 oz. can Hunt’s whole peeled plum tomatoes, crushed by hand
1 cup dry white wine
12 littleneck clams
6 ounces lump cooked crab meat
2 tablespoons pepperoncini peppers from the jar, minced, plus 1 
tablespoon brine from jar
2 tablespoons chopped parsley leaves, plus more to garnish

2 tablespoon thinly sliced basil, plus more to garnish

DIRECTIONS:
Cook the pasta according to the package. Drain and set aside.

Meanwhile, heat a tablespoon of the oil in a large, high-walled pan 
over medium high heat. Season the scallops and shrimp with salt 
and pepper. Add the scallops and shrimp to the pan, in batches if 
necessary, and cook until just cooked through, about 2 minutes per 
side. Transfer the scallops and shrimp from the pan to a large bowl. 
Tent with foil to keep warm.

Add the remaining oil to the pan and stir in the shallots, garlic, 
crushed red pepper, and oregano. Cook on medium-high until 
fragrant and softened, about 1 minute. Add the hand-crushed 
tomatoes and bring to a boil. Cook for 5 minutes. Pour in the wine 
and cook for an additional 5 minutes.

Add the clams to the pan and cover. Reduce the heat to medium 
and cook for about 8 minutes, or until the clams fully open. If 
any of the clams don’t open, discard them. Stir in the crab meat, 
pepperoncini peppers and brine, and the cooked shrimp and scallop 
mixture. Stir in parsley and basil. Adjust seasonings to taste.

Toss the bucatini in the Fra Diavolo sauce. Garnish with additional 
parsley and basil and serve warm.

Jimmy says that a third-grade teacher who taught him how to tie his 
shoes is his hero! You see, Jimmy was born missing a hand. Some 
classmates teased him, while others avoided him out of fear. Mostly, 
Jimmy hated that other kids didn’t want him on their team. Even if he 
managed to snag a ball, often his shoelaces would be untied and his feet 
would get tangled up.

That one-handed kid loved baseball, playing catch with his dad for hours. 
He perfected the art of fielding the ball, shoving the glove between his 
arm and torso, grabbing the ball with his left hand and whipping it back to 
his father. Eventually the one-hander from Flint, Michigan, fielded as well 
as any other boy. 

But it was impossible for Jimmy to tie his shoes. Mom fixed them every 
morning, but she was not at school during the day to retie them. That’s 
when his third-grade teacher, Donn Clarkson, changed his life. The 
teacher demonstrated how to tie his shoes with one hand. Jimmy later 
discovered that Mr. Clarkson had spent tedious hours figuring out how to 
do it. 

Jimmy says that Mr. Clarkson’s act of devotion was the most inspiring 
moment of his life. If someone would go to all that trouble for him, 
nothing could be impossible for him to accomplish. At the University of 
Michigan, he became a pitching phenom. He won the Sullivan award as 
America’s best amateur athlete. He led the US team to a gold medal in 
the 1988 Summer Olympics. The California Angels drafted him in the first 
round. His best year was 1991, when he finished third in the Cy Young 
Award voting. But nothing compared to that magical game at Yankee 
Stadium in 1993 when he pitched a no-hitter! One-handed Jim Abbott 
from Flint, Michigan, had achieved baseball immortality in the house that 
Babe Ruth built. 

Yet, Jim often says that his many achievements and awards don’t 
compare to Mr. Clarkson showing him how to tie his shoes. That third-
grade teacher remains the greatest influence in his life. 

So, reflect on who has influenced you… and who you, in turn, are 
influencing for good. 
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STREET VW EMPLOYEES COLLECT 
OVER 600 JARS OF PEANUT BUTTER 
FOR HPFB AT UNITED SUPERMARKETS!

THANK YOU TO OUR VETERANS WHO 
WORK AT STREET VOLKSWAGEN!

Ron Garverick, Joel Owens, Daniel Gregg, Kyle Elder, Madison Jonas, 
JohnnyLee Francisco, Jerry Ripley, (Not Pictured: Shane Giese)

AAF-AMARILLO FRESHED UP ON 
MEDIA LAW AT LAST MEETING.

Question: When you post a picture on Facebook, who owns that 
picture? What if you already have a copyright license on that picture? 
See David, Ashley or Sindy to learn more!

DAVID & AAF MEMBERS PRESENT AT 
LOS BARRIOS STEP UP TO SUCCESS 
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VW NEWSROOM: 2020 VOLKSWAGEN 
GOLF GTI AND JETTA GLI NAMED CAR 
AND DRIVER “10BEST.”
Volkswagen Newsroom (US Media Site) 

Los Angeles, CA — Car and Driver magazine announced today that 
the 2020 Volkswagen Golf GTI and Jetta GLI have been named to the 
magazine’s prestigious “10Best” list for 2020. It is the 14th consecutive 
year that a Volkswagen Golf family model has been awarded the honor.

“These VWs check every box and do everything well. They are affordable; 
they are efficient; they are spacious, fast, and fun,” said the editors of Car 
and Driver. “It’s their unflinching sense of fun that makes these two so 
easy to love. They bring the same verve to a crosstown jaunt as they do to 
barreling into the braking zone.”

“We are honored that Car and Driver has recognized two of our 
performance Volkswagen models as part of its ‘10Best’ awards,” said 
Scott Keogh, President and CEO, Volkswagen Group of America, Inc. “The 
GTI and GLI represent the best of what Volkswagen has to offer—stellar 
driving dynamics, high-tech features and outstanding quality at a value 
price.”

The Car and Driver annual “10Best” list features 10 of the magazine’s 
most favored new vehicles. Vehicles are judged on value, performance 
and the ability to satisfy the comprehensive driving needs of the 
consumer.

Nominees consist of all-new vehicles, 2019 10Best winners, vehicles that 
were not available for the 2019 competition, and those with significant 
updates. For the first time this year, the competition combined cars, trucks 
and SUVs into one event. All vehicles must fall under the base-MSRP cap 
of $90,000 and be on sale in January 2020.

In 2020, the Golf GTI returns with a host of enhancements that continue 
the tradition of affordable performance it has built since its U.S. debut 
in 1983. The 2020 Golf GTI is available in two trims—S and SE. In a 
modest value realignment, Forward Collision Warning and Autonomous 
Emergency Braking with Pedestrian Monitoring (Front Assist), Blind Spot 
Monitor, and Rear Traffic Alert are now standard equipment on all models. 
GTI models also receive standard in-car Wi-Fi capability when you 
subscribe to a data plan, and the next generation Car-Net® infotainment 
system.

An Autobahn Package is available for the SE model and adds a host of 
upscale features, including a Discover Media infotainment system with 
navigation, Climatronic® automatic dual-zone climate control, Fender® 
Premium Audio, Adaptive Cruise Control (ACC), Lane Keeping System 
(Lane Assist), and High Beam Control (Light Assist).

MSRP for the 2020 Volkswagen Golf GTI with a standard six-speed 
manual transmission starts at $28,595. The seven-speed DSG® dual-
clutch automatic transmission with Tiptronic® starts at $29,395. The 
destination charge for all Golf GTI models is an additional $920.

Since it first debuted in 1984, the Volkswagen GLI has had one mission: 
to deliver an accessible German performance sedan. The 2020 

Volkswagen Jetta GLI is available in two trim levels: S and 
Autobahn. The Jetta GLI also adds the next-generation Car-Net 
telematics system, and all models are equipped with in-car Wi-Fi 
capability when you subscribe to a data plan. Autobahn models 
add standard wireless charging and the DCC® adaptive damping 
system for the 2020 model year, along with an optional Black 
Package which includes 18-inch black aluminum-alloy wheels, a 
black roof, black mirror caps, and a black spoiler.

MSRP for the Jetta GLI with 6-speed manual transmission 
starts at $26,245. The 7-speed DSG dual-clutch automatic 
transmission starts at $27,045. Destination charges for all Jetta 
GLI models is $920.

The Golf GTI and Jetta GLI will be featured in Car and Driver’s 
January 2020 “10Best” issue.

VW NEWSROOM: VOLKSWAGEN OF 
AMERICA COLLABORATES WITH EV 
WEST TO ELECTRIFY A TYPE 2 BUS.
Herndon, VA — Showcasing the possibilities of the e-Golf 
powertrain to motivate classic VW models, Volkswagen of 
America recently commissioned west coast electric vehicle 
conversion specialist EV West to construct an electrified 
Volkswagen Type 2 Bus.

“Their passion for classic-car culture and commitment to 
renewable energy made EV West the ideal choice for this 
project,” said Mathew Renna, VP G4, Volkswagen North American 
Region. “We thought, who better to see if the e-Golf powertrain 
would be the perfect fit for our older vehicles. It’s great to see 
that the spirit of hot rodding is going to live on into the electric 
age.”

The professionally harvested stock powertrain and 35.8 kWh 
battery system from the donor 2017 e-Golf gives the e-Bus an 
approximate range of 125 miles.  The powertrain will reside 
in the rear compartment of the e-Bus, which was previously 
occupied by the stock air-cooled 60-horsepower four-cylinder 
engine.  The independent rear suspension of the Type 2 Bay 
Window makes a perfect mate to the transverse driveline which 
is contained in a single unit that houses the 100kW synchronous 
AC permanent magnet electric motor, one-speed transmission 
and charging system.

Most of the other exterior and interior features of the e-Bus 
will remain, mostly unchanged. The battery units are contained 
inside custom engineered, reinforced and fireproof enclosures 
located under the front seats and in the former location of 
the fuel tank. The stock long-throw shifter remains but now 
actuates park, reverse, neutral, drive, and the regenerative 
braking modes (PRNDB) that are all familiar aspects of the e-Golf. 
To further maintain its authentic feel, the e-Bus will be fitted 
with a classically styled multi-function digital EV gauge in the 
dashboard.  This gauge allows the operator to cycle through 
multiple views and monitor vehicle outputs.    

“We are very excited to be a part of this project,” said Michael 
Bream, Founder and CEO of EV West. “Merging a historic model 
from an iconic brand with the technology of today, is just one of 
many ways that we can step closer to a more sustainable future 
while continuing to enjoy our rich automotive heritage.”  

Painted Kansas Beige and Pastel White, the e-Bus will be part 
of a rooftop display at the Petersen Automotive Museum in Los 
Angeles, CA on Thursday, November 21st during Volkswagen of 
America’s 4th Annual Drive-In Movie event. 
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10 WAYS TO GIVE BACK WITH YOUR 
FAMILY THIS YEAR

CROSSWORD PUZZLE CHALLENGE.
Be the first to finish the crossword puzzle, return it to David 
Meraz and receive a $25 Panhandle Restaurant Gift Card!

1. VOLUNTEER AT A SOUP KITCHEN
This might be the most obvious option, but it truly is a small way to make 
a big difference. And you’d be surprised at how much the people you 
serve impact your life. Here is a great tutorial on how to get started by 
DoSomething.org.

2. SPEND TIME AT A NURSING HOME
Spend time with those who may not have family to visit them around the 
holidays. You can sing or read, play cards, or simply share stories and cookies 
together. Make lifelong connections with people who may not have anyone 
else. Read more about how to volunteer at a nursing home on How Stuff 
Works.

3. COLLECT CLOTHING AND TOYS FOR THE HOMELESS
Go through all of your closets, toy boxes, and storage areas to find toys, 
clothing, shoes, jackets, and winter gear for the homeless. Recruit your 
friends, families, neighbors, and coworkers to do the same and deliver the 
goods to your nearest shelter.

4. DONATE BLOOD TO THE AMERICAN RED CROSS
What better way to give back than to save a life? Go to the American Red 
Cross website to find out how.

5. PLAY WITH ANIMALS AT YOUR LOCAL SHELTER
Pets need love, too! The Humane Society is always in need of volunteers to 
clean, play with, and walk the animals. Plus, who doesn’t love to snuggle with 
cute cats and dogs?

6. PARTICIPATE IN A CHARITY 5K
From “gobble jogs” to “turkey trots,” there are races in almost every corner 
of the country around Thanksgiving time! Research a local 5K near you that 
raises money for the needy, and sign up yourself and your family members! 
(Burning a few extra calories around the holidays can’t hurt either.) Where 
to start? Find out here! 8 Turkey Trots to participate in around the country in 
2017

7. INVITE SOMEONE TO JOIN YOU FOR THANKSGIVING DINNER
Invite that lonely coworker, elderly neighbor, or out-of-state college student to 
enjoy Thanksgiving dinner with you. No one should spend the holiday alone. 
Spread the love and all of the amazing food you’re going to prepare.

8. CREATE CARE PACKAGES FOR SOLDIERS STATIONED OVERSEAS
Soldiers risk their lives every day for us. One way to show your appreciation is 
to help create care packages for them! Check out how to do it on Any Soldier.

9. VISIT HOSPITAL PATIENTS
Bring homemade cards and cookies, or even your pet (call to make sure it’s 
allowed first), to a local children’s hospital to help cheer up patients. The kids 
will love to play with the fur babies!

10. CLEAN UP THE ENVIRONMENT
Over Thanksgiving weekend, spend a few hours cleaning up your local 
community! You’ll be making your neighborhood a cleaner place for everyone 
to appreciate. This is a task that the kids can easily help be a part of and enjoy.

CONGRATULATIONS MADISON ON 
YOUR JUNIOR RECITAL AT WTAMU.
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WHAT ARE OUR EMPLOYEES THANKFUL FOR DURING THIS SEASON OF GIVING.

“I’m thankful to be blessed 
with an amazing family, 
fun friends, and adorable 
puppos.”

-Cassie Owens

“I’m thankful for my healthy 
and happy children, my 
family, and the best job I’ve 
ever had.”

-Angela Edwards

“I am thankful for my family, 
my friends and my job.”

-Davd Ortiz

“I am thankful for my family, 
my job, my wife and kids.”

-Joel Marquez

“I’m thankful for my family, my mom 
and grandbabies being here in Amarillo 
with us this year. Thankful for my 
wonderful job at Street Volkswagen, 
John, my two David’s (Ortiz & Meraz) 
and all my co-workers.”

-Sindy Monasmith

“I am thankful for my health, 
my family and friends, my 
job and my dog, Spaz.”

-Josh Buttel

“I am thankful for my family, 
my pets and this amazing job 
that I have.”

-Breeanne Manross

“I am thankful for my job, the 
community and more future 
success.”

-Owen Sutherland

“I am most Thankful for my 
Street VW Family. They are 
my biggest support group, 
and I feel like I’m home when 
I am here.”

-Ashley Parks

“I am thankful for my family, 
my friends, my co-workers 
and my health!”

-Brenda Roos
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DON’T TELL ME, SHOW ME.
By: Ron Garverick
Have you ever heard the saying “You need to do this “or why 
didn’t you do it this way? But as a person you didn’t know how 
to do it in the first place? Now days too many of us get onto our 
kids because they didn’t do something right and ground them for 
their actions. But did we take the time to show them the correct 
way? It is our job as parents to sit down and show our children 
the right way to do something. We can’t expect them to do 
something right if we don’t take the time to show them. We tell 
them. 

We as professionals do the same thing in the work place, we tell 
our employees to do something but yet show them the way to 
do it. And then we get onto them and write them up for it.

I remember as a young child maybe a teenager I was helping 
my dad change bearings in his truck he explained to me what 
I needed to do but didn’t show me, and when I thought I was 
finished I told him and he came out and looked at the finished 
job. At that time he started to raise his voice and the mistakes 
that I did and saying he should have just done it himself it would 
have been done right. 

I was upset, I didn’t want to disappoint him, he was my father 
and I wanted him to have trust in me that he can give me a task 
and I would complete it. This day I failed him. The more I thought 
about what I did wrong as he was getting mad, I asked him why 
doesn’t he just show me and I will learn from there. 

He thought about what I said and he agreed, Son you are right 
I assumed you already would know this and I am sorry I haven’t 
showed you before. So for the short time left I had with him til 
he passed away in June 1999 he would sit me down and show 
me exactly what he wanted me to do before I took on a new task 
.

In the work place it’s no different we can’t get onto our 
employees expect them to do something right if we don’t show 
them. Training is the key part of the car business. We need 
to start training our employees the Steps to a sale, How to 
overcome an objection, know their product that they are selling.

Also know what paperwork that needs to be printed and put 
inside a folder. We can’t expect them to know what to do so  we 
need to show them not tell them.  Think about the next time 
you yell at an employee that didn’t do something right, Stop and 
think did I SHOW him or her how to do it or am I just TELLING 
them?

We are just as guilty not teaching them if they don’t know what 
to do. If we hire a new salesman and don’t teach them how to 
sell a car do the proper steps, and they let the customer leave the 
lot without a manager talking to them and we yell at them did 
we show them? Too many green pea salesmen quit or get fired 
because they didn’t sell anything but they were not showed. 
When I started in the car business I was told my first day, this 
is a computer that program is a CRM it holds your customer 
information and that is a lot customers drive up and want to buy 
cars go get them. So I was clueless on what I was doing.

I can tell you how many times I got yelled at because I either let 
a customer go, didn’t have the right paperwork in the folder and 
didn’t say the right thing to the customer. Remember when you 
are pointing at your employee 3 more are pointing back at you. 
Train them, teach them and they will learn. 
 
We can’t expect them to already know it if we don’t show them.



NOVEMBER 2019         MONTHLY COMPANY NEWSLETTER                 Vol. II

HAPPY THANKSGIVING FROM YOUR 
FRIENDS AT STREET VOLKSWAGEN OF 
AMARILLO, TEXAS!


