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In the past month alone, I’ve traveled on more American Airlines flights than I can remember! I’ve 
been to Dallas, Chicago, Herndon, VA, Houston, and Washington D.C. 

As much as I love to travel, there is no greater feeling than when I land in Amarillo, Texas and head 
to the lake to be with my wife, Kat, and my dog, Einstein, who I both miss tremendously while I’m 
out! The second greatest feeling is when I return to Street Volkswagen and realize that this place 
is still running, even when I’m out visiting with Volkswagen of America, White House Executives, 
Senators, and Congressmen! So THANK YOU ALL for working hard while I work hard to make our 
brand even better. I had the opportunity earlier this month to meet with several congressmen, 
senators, and with Former Speaker of the United States House of Representatives, Newt Gingrich 
while Kat and I were in Washington D.C. for AIADA Day on the Hill to discuss tariffs on the 
automotive industry. 

In the spirit of thanks, I’d like to thank everyone who has attended and supported our Sod Poodles 
Baseball Team this season. As a Founding Partner, it is important to support our community. The 
team is off to a great season, so please attend the games-we are also a proud sponsor of the 
Venom and FC Bombers. If you want more information on any of the teams we support, please see 
David Meraz. 

The past weekend The American Heart Association held their annual Heart Ball. Thank you to 
everyone who attended and supported this great organization. An extra thanks goes out to Sindy 
Monasmith and David Meraz for their hard work on the Executive Leadership Committee. 

As always, please keep up with what our Marketing Team is doing online. Share, share, share our 
posts. David and Ashley are constantly posting material that you all should take advantage of. The 
more people that know about Street Volkswagen, the more fun we’ll be able to have in the long 
run! Also, please attend the events and functions we support, and as always, when you do, you 
represent our company. Don’t forget about our Volkswagen New Owner’s Clinic this Thursday 
starting at 6:30pm!

Again, THANK YOU all for what you do.

KEEPING UP WITH JOHN LUCIANO

-John Luciano

EVENT CALENDAR
Thursday, May 2, 2019

New Volkswagen Owner’s Clinic

Friday, May 3, 2019
AHCC Cinco de Mayo Fajita Festival

Sunday, May 5, 2019
Cinco de Mayo

Sod Poodles Sunday Game - 1pm

Wednesday, May 8, 2019
Rosie the Riveter Memorial Rose Garden Dedication 

Event 

Saturday, May 11, 2019
Venom Game

Amarillo Opera Musica Variada

Sunday, May 12, 2019
Mother’s Day

Tuesday, May 14, 2019
Sod Poodles Game - 7pm

Salvation Army Lunch with the Homeless

Thursday, May 16, 2019
ACC Business Connection

Monday, May 20, 2019
Sod Poodles Game - 7pm

Thursday, May 23, 2019
Sod Poodles Game - 7pm

Saturday, May 25, 2019
Sod Poodles Game - 7pm

Monday, May 27, 2019
Memorial Day

A LITTLE EASTER HUMOR 
FROM CASSIE OWENS

SPOT OUR TIE DYE BEETLE AND WIN! TAKE A PICTURE 
OF IT AND SEND IT TO DAVID.MERAZ@STREETVW.COM 
FOR WEEKLY GIVEAWAYS!
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APRIL EMPLOYEE OF THE MONTH: 
CRYSTAL MEDRANO

Congratulations to Crystal 
Medrano for being named 
April’s Employee of the Month! 

Crystal started working at Street 
Volkswagen in March of 2018 
as a Service Porter, but is now a 
Desk Receptionist.

Crystal was born in Lubbock, 
but moved to Amarillo when 
she was only 3 years old! She 
enjoys spending time with 
close friends and family and 
loves to try new things every 
chance she gets. 

Crystal is always smiling, so 
please congratulate her next 
time you see her! 

Way to go, Crystal!

by: Danny Mize

THREE WORDS TO IMPROVE YOUR 
RELATIONSHIPS

I recently read a book in which the main character strongly 
suggested that people can and will be happier if they will focus 
on three principles:

Love   Serve   Care

Those all sound good to me. I can tell people that I love them 
when I like them. I can pitch in on a service project when I know 
that our group’s picture will appear publicly. And I can care about 
a cause or a person in need if that’s what my friends are doing; I 
can join their caring cause!

But, the author expands each one into a sentence, making the 
three words a bit more difficult for ME! How about you?

LOVE without expectation. 

Wait a minute! If I love you, I have every right to expect you 
to love me in return, don’t I? And if you don’t express you love 
toward me, I am justified in cutting you off, right? Wrong! Love is 
not demanding.

SERVE without wanting recognition.

When I participated in Al-Anon, I was exposed to the concept 
of doing good for others without anyone else knowing about 
it. That’s a tough one because I am, like most of us, “wired” to 
want at least a little time in the spotlight on occasion. 

CARE even if others don’t. 

Even when it’s not the popular thing to do, I can find people 
and things to care about. I can volunteer with a non-profit; 
pick up trash when I see it on the ground; and offer a word of 
encouragement to one who is down. 

Love, serve, care… I’m convinced that implementing and 
practicing those concepts will make me a better person – and 
will improve my relationships at home, at work, and in the 
community. 

Danny Mize, Staff Support for Street Auto Group   
806-236-0582   danny4street@gmail.com

AVENGERS: ENDGAME IS HERE, 
WHAT’S THE BIG DEAL?

With “Avengers: Endgame” finally here and setting box office records 
worldwide, let’s look at WHY these 21 films have culminated in such a 
cultural phenomenon. There are several reasons, starting with—-

They’re FUN! From the beginning, in Iron Man, we were treated to a 
layered, nuanced portrayal of a man who initially was amused at being 
called “the merchant of death”. As events unfolded, we saw him grow 
into a man of principle and conscience. But this transformation wasn’t just 
told to us; we experienced it with him. Because this process was organic, 
Tony Stark’s quips and jokes were funny and endearing. If handled less 
masterfully, these jokes could have easily come off as smug, snarky, tone-
deaf, and off-putting.

They show us the humanity of heroism. This is best exemplified in 
“Captain America: The First Avenger”. We saw skinny, scrawny, asthmatic 
Steve Rogers’ heroism and bravery BEFORE the serum that gave him 
muscles, before he had the shield. When in training, a fake grenade was 
tossed into the midst of all the recruits. The big, tough guys all (quite 
sensibly!) dove for cover. Only wimpy Steve Rogers dove ONTO the 
grenade to save others. What made Cap a hero wasn’t the serum, the 
muscles, or the shield: it was his heart.

The 21 MCU films have showed us a vision of what we can be, what 
we shouldn’t become, and they made the journey one helluva fun and 
spectacular ride!

Thank you Stan Lee, Jack Kirby, Steve Ditko, and all the other Marvel 
writers and artists for sharing your dreams and fantasies with us.

Have you watched the movie, and more importantly did you watch 
all the previous movies leading up to Endgame? Let us know what 
your thoughts are about the movies and Endgame!

by: Robert Wilkes
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THE SOD POODLES HAVE ARRIVED

CONGRATULATIONS DANNY MIZE
Danny Mize and his wife 
welcomed their first grandchild, 
Phoenix Valin on Good Friday, 
April 19, 2019. Phoenix 
weighed 6 lb 11 oz and 
measured 19.25 inches. 

Please congratulate Danny Mize 
the next time you see him!

Baseball is offically back in Amarillo, Texas and Street Volkswagen, 
along with Street Toyota, is proud to be a Founding Partner of the 
team! Our employees are always ready to represent the company 
at the Sod Poodles home games!

VENOM FOOTBALL IS HERE, TOO!
Joy and her 
family can been 
seen at ALL the 
home Venom 
Football games! 

Did you know 
that we’re a 
proud sponsor of 
the Venom team? 
If you want 
to attend the 
games, please let 
David know!

WAY TO GO JULIO ON YOUR 5K

Way to go Julio (July) for completing a 5K Mud Run in Witchita Falls 
earlier this month! 

ASHLEY AND HER TEAM ARE READY 
FOR SOFTBALL SEASON! #KINGSTRONG

Good luck Ashley Parks and her team, #KINGSTRONG

Please send David Meraz your photos if you’d like for them to 
appear in the newsletter. david.meraz@streetvw.com 
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by: Meagan Koenning
BURNOUT

Hey Volks! 

I feel as if I’ve let my contribution to this newsletter fall by the 
wayside this year. Honestly, the newsletter isn’t the only obligation 
I’ve mismanaged. This semester, my second at WT, pushed me 
beyond my limits. Between coming in to work at 7 am, leaving 
midday to attend classes, returning to close, and then attempting 
to get family time in before bed, I was a mess. I began having panic 
attacks in the middle of my statistics class, lashing out at people 
here at work, continually texting my husband that I wanted to drop 
out, and getting little to no sleep. It wasn’t until Sindy pulled me 
aside and asked me if everything was all right that I even realized 
how much others could see I was struggling. I’m the type of person 
who, if I can’t juggle everything perfectly, I may as well not juggle 
anything at all. I felt defeated, exhausted, frustrated, and most of 
all, ashamed that I couldn’t keep up the “perfect student” reputation 
that I had made for myself.  I was experiencing burnout, particularly 
from school. I had given absolutely everything I had to give from 
the moment I started college in 2015, and by the beginning of this 
year, I had nothing left to go on.

Burnout is seen regularly in a myriad of professions and colleges, 
and people often don’t realize that they are struggling until 
someone close to them points it out. Signs include insomnia, 
forgetfulness, physical symptoms, increased illness, loss of 
appetite, anxiety, depression, and anger. I was undoubtedly 
experiencing most of these, and even though I knew that I was, 
I didn’t want to admit to myself that I couldn’t handle everything 
at once. Through a talk with Sindy, where she agreed to move 
my hours around to give me a break, and a few sessions with my 
incredible counselor (seriously, she’s a lifesaver), I found a way to 
balance my school work, work life, and home life. With some hard 
work, here’s what I did:

1. I had to accept that I can’t be “perfect” at everything. 
Honestly, this has taken years for me to accept, but I feel at peace 
with it now. For many of us “Type A” people, this is a hard pill to 
swallow, but I promise it’s doable. I had to tell myself that a ‘B’ in 
Stats is perfectly acceptable, acknowledge that I tried my best, and 
move on. I had to learn that I can’t do it all with no consequences 
to my health. 

2. I moved my work schedule around to accommodate family 
time. Mornings are much less stressful when I don’t have to be in 
at 7 am and leave at 8 pm every day. If this isn’t an option for you, 
take advantage of your lunch break and check in with your family 
and friends. Use your spare time wisely. 

3. I spaced my work out. Thirty minutes working on essays or 
research projects, thirty minutes of “The West Wing.” It lessened 
my anxiety over my workload and let me get some me time in 
between so that I could have a new view of my work when I 
returned. You can do the same at work, but maybe substitute a 
Netflix show for a brief walk around the dealership or a couple of 
minutes to stretch and grab a drink. 

4. Self-care! This is one of the most essential parts of this whole 
process. “Me Time” was non-existent. There are so many ways to 
participate in self-care. For me, it involves a bath and watching 
makeup tutorials on my laptop. For others, it may be reading a book 
before bed, getting your nails done, or going to the gym. Treat. Yo. 
Self! 

5. Mindfulness.  As I said before, I was getting almost no sleep. I 
couldn’t get to sleep, and I was waking up two to three times a night 
for no apparent reason. I decided that during my bedtime routine, I 
would allow myself to think over what was making me anxious or 
worried. Once I got in bed though, those thoughts were “locked” away 
and were not allowed to resurface. Here’s where the mindfulness 
comes in: our thoughts will naturally wonder, and of course that worry 
will pop up, but the trick is to push those thoughts away and get back 
on track. 

6. I started eating healthy again. Many of you know that I lost 
twenty-one pounds recently (not due to stress, this was done 
healthily) but once burnout started, I began to eat unhealthily again, 
and I felt awful. So, I stopped drinking coffee past noon, started 
researching nutrition, and got back into a healthy routine. By being 
conscious of what we put into our bodies, we can look and feel good 
inside and out. You know your body better than anyone else, so listen 
to it and treat it right! But, if you see me eating a donut, don’t call me 
out, I need a treat sometimes! Everything in moderation. 

7. I spoke to someone. All it took for me to know that I needed to get 
back on track was for a friend to reach out and ask me if I was okay. 
I also reached out to my husband, and he would sit and listen to me 
talk about my frustrations. I’ll let all of you know right now: If you need 
someone to talk to, I sit right up front, and I would love to either listen 
or help you find an excellent professional in our area who can take it 
even further. Danny Mize is also a fantastic resource for us here, so 
reach out to him as well. 

This is what helped me get back on track, but if you’re experiencing 
any burnout, your steps to feeling better may look completely 
different. The important thing is to not get to the point where I found 
myself. Practice preventive measures when you can; make time 
to treat yourself, spend time with family, take a mental health day, 
and participate in your hobbies to ensure that you are taking care of 
yourself! If you’re happy with where you are in your life and you feel 
that you have helpful advice, take time to be the friend that reaches 
out! It makes all the difference. 

Want to collaborate on an article with me? Have any ideas or 
suggestions? See David Meraz or me, and we’ll work with you!

HAPPY NATIONAL ADMINISTRATIVE 
PROFESSIONALS’ DAY!
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THE AMERICAN HEART ASSOCIATION’S 
2019 HEART BALL

EMPLOYEES GIVE TIME DURING 
UNITED WAY’S DAY OF CARING 

Earlier in the month, David, Elexi, Cassie, Monique, and Julio 
volunteered at United Way’s Day of Caring. Street Volkswagen 
sponsored the Buckner Family Pathways Project this year. They 
painted all the rooms in their main office. 

On Saturday, May 27th the American Heart Association held their 2019 Heart Ball. In 
attendance were several Street Volkswagen employees who helped make this year’s 
event a success. Special thanks to committee members: John Luciano, David Meraz, 
and Sindy Monasmith!

AAF-AMARILLO WINS SMALL CLUB 
OF THE YEAR AT DISTRICT MEETING

AAF-Amarillo received the Small Club of the Year Award for District 10 
at the Advention Conference earlier this month. David Meraz serves as 
the 1st Vice-President of the Club. John Luciano and Ashley Parks are 
members of the club as well. 
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STREET VOLKSWAGEN SPECIALS

VISIT US ONLINE AT STREETVW.COM 
FOR MORE SAVINGS AND FOLLOW US 

ON FACEBOOK & INSTAGRAM

SUDOKU

Be the first employee to return a completed and perfect Sudoku to 
David Meraz and win a $25 PRG Gift Card!


